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Thuc hien cong van so 690/SNV-XDCQ&CTTN ngay 18/9/2018 cua
UBND tinh Hai Duong v^ vifc thuc hien Quy dinh tieu chi danh gia cong tac
dan van ciia cac ca quan nha nuac; Quy dinh tieu chi danh gia cong tac dan van
cua cac ca quan hanh chinh nha nuac, dan vi sy nghiep cong lap tren dia ban

tinh ban hanh kern theo Quyet djnh so 1533/QD-UBND ngay 22/5/2018 cua
UBND tinh Hai Duong.

UBND huyen yeu cau Thu tnicmg cac ca quan chuyen mon, dan vi su
nghiep thuoc huyen, UBND cac xa, thj tran thuc hien viec cham diem cac tieu chi
danh gia cong tac dan van cua cac ca quan hanh chinh nha nuac, dan vi su nghiep

cong lap tren dia ban huyen (theophu hfc gin kem).

Bao cao cac tai lieu kiem chiing va phu luc cham diem gui ve UBND

huyen (qua phdng Noi vy) truac ngay 20/10/2018 dS quygt dinh phan loai cong
tac dan van chinh quyen cua cac ca quan, dan vi. Trong qua trinh trien khai thuc

hien neu co vudng mac d^ nghi phan anh ve Uy ban nhan dan huyen {qua phdng

Noi vu) de xem xet, giai quyet kip thai./.

-Thii truong cac ca quan, dan vi su nghiep huy^n;

-Chu tich UBND cac xS, thj tran.

Kinh gui:

CQNG HOA XA HQICHU NGHIA VIET NAM
Doc lap - Ty do - Hanh phuc

Binh Giang, ngayJJathdng 9 nam 2018
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So^S^f/UBND-NV
V/v thvrc hin Quy dinh

ti^u chi danh gia cong tac dan v^n
cua cac cc quan nha nuac
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d) Trien khai thuc hien nghiem tiic, co hieu qua Nghi quyit trung uong 4 (khda
XII) vi "Tang cudng xay dung, chinh din Dang; ngan chan, diy liti su suy thoai vi tu

tudng chinh tri, dao due, loi song, nhung bieu hien "tu dien bien'" "tu chuyen hda" trong
npi bp"; Chi thi si 05-CT/TW cua B Chinh tri vi "Diy manh hoc tap va lam theo tu

c) Triin khai thuc hi^n tit Chi thi si 10-CT/TU ngay 22/6/2011 cua Ban Thudng
vy Tinh uy vi cong tac dan van cua chinh quyin; Chi thi si 18/CT-UBND ngay
31/8/2016 cua UBND tinh ve tSng cudng va doi mdi c6ng tac dan vyn trong co quan hanh
chinh nha nude, chinh quyen cac cap trong tinh.

b) Lam tot cong t^c qudn triet trong dang vien, can bo, cong chiic, vien chuc va
ngu^ri lao dpng tai co quan, don vi, dia phuong nham thuc hien tot c&c chu truong, duong
loi cua Dang; chinh sach, phap lu^t cua Nha nude va coi cing tac dan van la mot trong
nhung nhi6m vu quan trong cua co quan, don vi, dia phuong; dinh ky hing nam t6 chuc

kiem tra viec thuc hien cac chi thi, nghj quyet cua Dang ve cong t^c dan van trong co
quan nha nude va trong dpi ngu can bp, cong chuc, vien chuc, ngudi lao dpng.

a) To chuc triin khai thuc hien tit Chuong trtnh hanh dpng s6 37-CTr/TU ngay
20/8/2013 cua Ban Thudng vy Tinh lly vi thuc hiin Nghi quyit s6 25-NQ/TW ngay
03/6/2013 cua Ban chip hanh Trung uong Dang vi "T^ng cudnjg \k <16i mdi su lanh dao
cua Dang doi voi cong tac dan van trong tinh hinh mdi"; Quyet dinh 139-QD/TU ngay
15/3/2011 cua Ban Thttcmg vy Tinh uy vi "Ban hanh Quy chi cong tac dan van cua h^
thing chinh tri tinh Hai Duong".

Tieu chi so 1: To chicc triin khai cac van ban day du, kip thoi dung th&i gian quy dinh
vi cong tac dan vgn chinh quyin

Noi dung cac tieu chi

1

STT

PHU LUC
Ve viec cham diem cac tieu chi danh gia cong tac dan van

cua cff quan hanh chinh nha nirdc, don vi sir nghiep cong lap tren dia ban huyen
(Kern theo Cong van s6*f^b7UBND-NV' ngayJ2thdng&nam 2018 cua UBND huyen Binh Giang)



5

5

10
2
2
2

2
2

4
2
2

18

5

5

10

6

b) Co quan, don vi, dia phuong khong de xay ra diem nong hoac clc vp viec khieu

nai, to clo phlic tap, vuot cap: Cham toi da 5 diem.

a) To chiic tot cong tic tiep din va giai quyet co hieu qua ve khieu n^i, t6 clo cua

cong dan

Tieu chi so 5: Cong tac tiip cong dan, giai quyet dam thu khieu nqi, tS cao
h) Thuc hien che do mot ciia, mot ctra lien thong.

g) Hien dai hda hanh chinh.

e) Cai clch tai chinh cong.

d) Xay dung vl nlng cao chat luong dpi ngu can b6, cong chiic, vien chiic.

d) Cai clch to chuc bo mly.

c) Cai clch thu tuc hanh chinh.

b) Xay dung va to chiic thuc hien vln ban quy pham phlp luat.
a) Cong tie chi dao dieu hanh.

Tieu chisd 4: Thuc hien cong tac cai each hanh chinh

b) Tip trung giai quyet tot clc chinh sach an sinh xa h6i, chinh sach doi vdi nguoi
c<5 c6ng vdi each m^ng, ngu^i ngheo, ngubi khuylt t|t va cac chinh sach phat trien kinh
te, van hoa, xl hgi d cac xa diem xay dimg nong thon mdi, clc xa ngheo, vimg sau, vitng

xa.

a) Vi^c t6 chiic thuc hienoac chuong trinh, de an ve phat trien kinh te - xa hoi cua
co quan, don vi, dia phuong mang l^i hieu qua thiet thuc, khong xay ra tham nhung, lang

phi, duoc du luan nhan dan dong tinh ung hg.

Tieu chi so 3: Thuc hiin nhiint vu chinh trj

Tieu chisd 2: Thi che hda ede van ban cua cap trim Cu the hda cac chu truong, chi thi,
nghi quyet cua Dang, Nha nude thanh cac van ban quy pham phlp luat hoac ke hoach,
chuong trinh cong tac, de ^n,... de dp dung 6 co quan, don vj, dia phuong dam bao tinh hop

phap, hpp ly va kha thi.

tuong, dao dire, phong each Ho Chi Minh"; cupc van dpng "Toan dan doan ket xly dung
nong thon mdi, do thi van minh" theo phuong cham "dan biet, dan ban, dan lam, dan
kiem tra"; xay dung va thuc hien tot Quy che cong tic dan vgn trong hp thong chinh tri

cua co quan, don vi, dia phuong.
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a) Cip dy, chinh quydn cua co quan, don vi, dia phuong ban hanh co ch^, tao di^u

kien thuan lpi de Mat trln To quoc, cac to chiic doan the, can bp, cdng chiic, vien chuc,
ngudi lao dpng va nhan dan tham gia quan ly nha nude, gilm sat hotit dpng cua co quan,
don vi, dia phuong, bao dam kinh phi hoat dpng va tao dieu kien thuan loi ve co sd vat chit

Tieu chisd 8: Tqo dieu kien thuqn lai di Mat trpn Td qudc, cac td chuc dodn thi, cin
bd, cdng chuc, vien chuc, ngudi lao dpng va nhdn dan tham gia quan ly nhd nude

b) Moi n^m t6 churc it nhat mot hoat dpng lien quan d6n cong tac din van va clc
hoat giiip dan giam ngheo, xay dung trudng hoc, cau, duong giao thong, cac cong trinh ha
ting, giiip dan sua chua nha d, tang qua cho tre em co hoan canh kh6 khan, h5 trp cac d6i

tupng la ngudi cd cong, gia dinh chinh sach, tham gia cong tac ciiu hp, cuu nan, phong
chong thien tai...

a) Phat dong thuc hien t6t c6ng tac dan vjin va cac hoat dpng nh^n dao, ttr thien.

Tieu chisd 7: Cdng tie tuy en truyen vqn dpng nhdti dan

b) Co quan, don vi, dja phuong khong c6 c^n b6, cong chiic, vien chiic va ngudi
lao dpng vi ph^m ky luat (ke ca vi pham phap l^t ve trat tvr, an toan giao thong bj xu
ph^t vi pham hanh chinh): Chdm tdi da S diem.

- Ca quart, dan vj, dia phuang khong cd can 6(5, cdng chuc, vien chiic vd ngudi
lao dpng viphcan ky ludt: 5 diim.

- Ca quart, dan vi, dia phuang cd can b$, cdng chuc, vien chuc cd hdnh vi vi
phqan nhung chua den mucphdixuly ky ludt (bi kiem diem, phe binh): 2 diem.

- Ca quan, dan vi, dia phuang cd can 6p, cdng chuc, vien chuc vd ngudi lao dqng
bi xielyky ludt tit khien trdch trd lin: 0 diem.

a) Thuc hien xly dung cong so vSn minh, ccr quan van hda; can bo, cong chuc, vien
chiic lam viec vdi phong each "Nghe dan ndi, ndi dan hieu, lam dan tin".

Tieu chi so 6: Xdy dung ca quan, cong s& van minh

- Bdi vdi cdc ca quart, dan vj, dja phuang de xdy ra diem nong hodc cdc vu viec
khieu nai, to cdo phuc tap, vuat cap, tuy nhien da tien hdnh chi dao xu ly kip thai, on
thoa, datyiu cdu vi cdc mpt chinh Hi, kinh ti, xd hpi: 2 diim.

- Bdi vdi cdc ca quart, dan vf, dia phuang di xdy ra diem nong hodc cdc vu vipc
khiiu nqi, td cdo phuc tqp, vuat cdp,chua tien hdnh chi dao xu ly kip thai, on thoa, dqt
yeu cdu vi cdc ma^ chinh trf, kinh ti, xd hpi: 0 diim.
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a) Thuc hien tdt quy ch^ dan chu trong co quan, don vi, dia phuong; mo rng cac
hinh thuc de nhan dan gop y, xay dung dpi ngu can bo, cong chuc, vien chuc va nguoi lao
dong co nang luc va pham chit dao due tit, tinh thin trach nhiem cao, co thai dp tich cue

phuc vu nhan dan, co ky nang van dong quan chung.

Tieu chiso 10: Thuc hien quy chi dan chu theo Quyit dinh s6 04/2015/ND-CP cua
Chinh phu

b) Phat huy vai tro, trach nhiem cua Mat tran T6 qu6c, cac t6 chuc doan the trOng

viec thuc hien thong bao kdt luan cua cupc tiep xuc, doi thoai true tiep cua nguoi dung
diu cap uy, chinh quy^n ddi vdd can b$, cong chuc, vien chuc, nguoi lao d^ng va nhan

dan.                                             

a) Thuc hien nghiem tuc Quy ch^ tiep xuc, doi thoai true tiep cua nguoi diing ddu
cap hy dang, chinh quy^n voi nhan dan theo Quy ch^ s6 08-QC/TU ngay 03/01/2018 cua
Ban Thuong vy Tinh uy: 7 diem:

- Co quan, dan vi, diaphuang co thuc hien tiip xuc, ddi thoai true tiip vdi dan vd

tiSp dan theo dinh ky, chuyen de, dot xudt, idem tra giam sat; xu ly tot, Mp thai cong viec

sau tiep xuc, doi thoai: 7 diem;

- Ca quan, dan vi, djaphuang co thuc hien tiep xuc, doi thoai tr^e tiep vdi dan va
tiep dan theo dinh ky nhung xu ly chua tot, chua kjp thai cong viec sau tiep xuc, doi

thoai: 3 diim;

- Ca quan, dan vi, dia phuang khong to tiep xiic, doi thoai true tiep vdi dan va

tiep dan theo dinh ky: 0 diem.

Tieu chisS 9: Qudn triet, triin khai, thuc hiin Quy die sd OS-QC/TV ngay 03/01/2018
cua Ban Thucrng vu Tinh uy ve tiip xuc, i&i thoai true tiip cua nguvi dung dau cap uy

dang, chinh quyen vdi nhan dan

c) Phat huy vai tro ho^t dpng cua Ban thanh tra nhan ddn, Ban giam sat diiu to

cong dong, cong tac hoa giai c co so.

b) Tang cuong cong t&c phoi hop gitia chinh quyen, cac nganh vdi Mat tran To
quic va cac t6 chuc doan thi, chinh tri - x hoi; co churong trinh lam viec dinh ky 06
thang, mpt nSm doi vdi cip huyen, hang quy doi vdi cap xa cua Chu tjch UBND vdi khoi
dan v^n.

lie Mat tran To quoc, cac to chuc doan the, chinh tri - xa hoi tai co qnan, don vi, dia phtrong

thuc hien va hoan thanh nhiem vu duac giao.
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b) Ban hanh c^c quy dinh rieng cua nganh, dia phuong ho5c t6 chile thuc hien tot
cac quy dinh cua cip tren v6 quy t^c ling xii, dao due cong vu d6i voi cdn bp, cong chile,

vien chile va nguoi lao dong trong thi hanh cong vu, tiSp xiic, gi^ quy^t cong viec vdi
nhan dan; xu ly kip thai, nghiem minh nhung can bp, cong chile, vien chile va nguai lao
dpng yeu kem ve nang l^rc, suy thoai ve dao dlic, loi song, khong con uy tin d^i ved nhan
dan:

- Co quan, don vi, dia phuong co ban hanh quy dinh: quy che chi tieu npi bp, to
chuc hpi nghi cong chuc, cong khai minh bach ve tai chinh vd cong tdc can bp. Can bo,
cong chuc, vien chuc vd ngudi lao dpng thuc hien tot cac quy dinh ve quy tdc ungxu, dao
due cong v\i; dong thai xit ly nghiem, lap thai nhung can bp, cong chuc, vien chuc vd
ngudi lao dong yeu kem ve ndng luc, suy thoai ve dqo due, loi song, khong con uy tin doi
vdi nhan dan: 5 diem;

- Co quan, don vi, df a phuong co ban hanh quy dinh rieng vi quy tdc ung xu, dao
due cong vu nhung can bp, cong chuc, vien chuc vd ngudi lao dong thuc hien khong tot
vd co quan, don vi khong xu ly lap thai, nghiem minh nhung can bo, cong chuc, vien chuc
vd ngudi lao dong yeu kem ve ndng luc, suy thoai ve dao dice, loi song, khong con uy tin
doi vdi nhan dan: 3 diim;

- Trudng hop co quan, don vi, dia phuong khong ban hanh quy dinh riing vi quy
tdc dng xu, dao due cong vu di can bp, cong chuc, vien chuc vd ngudi lao dpng thuc
hiin: 0 diim.
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